SRET A R
B

R - - r  [aaa e B 10 &R 5 2 &P
REEH [ 2 ARLIEL D

HL 4 |Quality Management

2 5y 8| 3 ETTEE |SEERIZ] &5 41

it AR -

FEABEA AT RFEA 0 BRI S Lia R E kY 218 AHEF Y
MR ETEE G RN F o A ARG R FIRDL & LR e
SR BEHFE Y AR L ARSI 3 R AR B EF R R
TE > blhe TQM &2 2 45 £ % o hizs ff 4 1SO 9000 &2 B ju&- 5 » B i > sofeid
BFossT S E L2 K kB

AT A
) ) IV: TQM
I: Introduction to quality
V: Six Sigma
II: Customer-focused quality
* Voice of the customer VL Others
*ISO 9000

* Kano model

* QFD * Quality award models

* Future trends of Total Quality
III: Quality improvement

* Quality concepts/principles

* Quality improvement process

* Frequently used tools
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